






1 








N# 








N# 


CE 
UU 




CE 




CE 
LU 




CE 
LJJ 


1— 




LU 
1— 




nz 




IE 


1— 


■ ■ ■ ■ 


1— 




EARC 


m m m 




IBM 




^ 
CD 






EAR 










cn 




CO 


CO 




cn 




LU 




LU 








CO 




CO 



CE 
LU 

az 



CO 
LU 

CE 



CE 
O 



CE 
O 



CE 
LU 
CD 
< 



OJ 



2/72 



50 



If you know 
of a success 
that you 
think would 
nnake a 
great 

story. . . tell 
us about it 
by filling in 
as many 
fields 
beside as 
you can. 



HOW CAN WE CONTA CT YOU? 

I □ 
YOUR FIRST NAME 



YOUR LAST NAME 



] [ 



TITLE 



YOUR COMPANY 



[ 



YOUR EMAIL ADDRESS 



] 



YOUR PHONE NUMBER COUNTRY PREFIX 



STREET ADDRESS 



] [ 



CITY 



STATE 



] 



ZIP COUNTRY 

WHOM SHOULD BE CONTACT FOR DETAILS. 
IF NOT YOU? 



YOUR FIRST NAME 

I 

TITLE 



YOUR LAST NAME 



YOUR COMPANY 



YOUR EMAIL ADDRESS 



YOUR PHONE NUMBER COUNTRY PREFIX 



STREET ADDRESS 



[ 



CITY 



STATE 



[ 



ZIP 



COUNTRY 



IS THERE ANYBODY ELSE WHO NEEDS TO GIVE 
PERMISSION BEFORE WE PUBLISH THIS STORY? 



lONTACT INFORMATION 



FIG. 2A 
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TELL US YOUR STORY. WHAT MAKES IT SO 
SPECIAL AND WHY WAS IT SO SUCCESSFUL? 




TAKE AS MUCH ROOM AS YOU LIKE FOR YOUR STORY, FIELD WILL ADJUST 
IS THERE A WEBSITE THAT WE CAN LEARN MORE FROM? 



1 


1 


URL 




WHAT INDUSTRY ARE YOU IN? 




{SELECT ONE 




HOW BIG IS THE COMPANY? 


1 SELECT COMPANY SIZE 





PLEASE TELL US ABOUT THE MAIN HARDWARE AND 
SOFTWARE USED ON THIS PROJECT 



HARDWARE 



SOFTWARE 



USE ONE UNE FOR EACH ITEM 



USE ONE UNE FOR EACH ITEM 

FIG. 2B 
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HOW DID THIS PRODUCT HELP YOU SUCCEED? (HIGHER 
SALES. RELIABILITY...) 




TAKE AS MUCH SPACE AS YOU NEED 

ANY ADDITIONAL INFORMATION OR WEBSITES WE 
SHOULD VISIT? 




TAKE AS MUCH SPACE AS YOU NEED 

HOW DID YOU HEAR ABOUT THIS PROJECT? 




TAKE AS MUCH SPACE AS YOU NEED 



SUBMIT THIS SUCCESS STORY 



Copyright 1998 The Cybercasters (America) Corp 
All Rights Reserved 



FIG. 2C 
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Corporation 



Publicity. Advertising and Promotional Release 



The Quantum C6qx)ration ("Quantum") ^predates and values the opportunity to serve the business needs of you and 
your company (the "Customer"*). The positive experiences customers like you have had using Quantum*s products 
affords us an imique opportunity to promote our products and your company. 

In consideration for the potential promotional benefits Customer may receive finom such exposure. Customer hereby grants 
to Quantum, or anyone authorized by (^antum, the right to utilize in any and all mannor and media now known or later 
devised, including without limitation web-based and print media, throughout the world in perpetuity, solely for the 
purposes of publicity, promotion, and advertising, all materials, including without limitation all printed materials, 
photogr^hs, illustrations, animated depiction of software program(s), screen shots, and oral reports or interviews provided 
by CustCHner to (Quantum fof such purposes in general and mrae spedfically in relation to the success story known as: 



Customer also grants to (Quantum permission to use the Customer's Maries in any and all manner and media now known or 
later devised throughout the world in perpetuity, solely for publicity, promotion and advertising purposes. Customer's 
Marks shaD mean CustomCT's company name, trademarks, logos, service names, software icon representations, and slogans 
as adc^Hed by Customer from time to time and provided to Quantum as part of the Materials. Quantum shall use the 
Customer's Maries in accordance with Customer's policies on such use, as communicated in writing to (Quantum finom time 
to time. 

If any of the Materials contain the name, likeness or picture, (including without limitation, photographs, film, video, or 
digital images), voice, quotations or testimonials, or biographical materials, of any of the Customer's officers, employees, 
agents, customers, or any other third party, customer represents and warrants that (i) Customer has sufficient rights to the 
materials to grant to Quantum the rights set forth in this release, and Quantum's exercise of such rights will not constitute 
an infring^ent of any intellectual property rights of any third party, and (ii) Customer has the full power to enter into this 
agreement, to carry out its obligations hereunder, and to grant the permissions granted to (^antum herein. 

Customer expressly releases Quantum, its agents employees, licensees and assigns from and against any and all claims 
which (Customer has or may have for invasion of privacy, defamation or any other cause of action arising out of production, 
distribution, broadcast or exhibition of the materials. Customer acknowledges that Quantum is under no obligation to 
exercise any of the rights granted hereunder. 

Hie signature below acknowledges agreement with the grants and provisions in this documait. 



Signature: Date: 



(Ref.#) 



(Name of Success Story), (the" Materials"). 



Name/TiUe: 



Company: 



Address: 



This document is also available as a .pdf file which can be viewed using Adobe Acrobat Reader 2.1 or higher 



Figure 3 
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Full Data of Current Story 



Serial 

# 10253 
Client: Quantum 



Namlr^S'-eyhound 



This page will show all the details off this record 



SOURd 



Original Submission Data 

Public 

Lead Contact Info 



Submitted by: 



Customer Info: 



FIRST NAME: 


Bill 


FIRST NAME: 


LAST NAME: 


Cattell 


LAST NAME: 


TITLE: 


Lead Network Analyst 


TITLE: 


COMPANY: 


Greyhound Lines Inc. 


COMPANY: 


EMAIL: 

PHONE: 

FAX: 

TAX EXEMPTION 
NUMBER 




EMAIL: 

PHONE: 

FAX: 

TAX EXEMPTION 
NUMBER 


POSTAL ADDRESS 




POSTAL ADDRESS 


STREET ADDRESS 


P.O. Box 660362 


STREET ADDRESS: 


CITY: 


Dallas 


CITY: 


STATE: 


TX 


STATE: 


ZIP: 


75266 


ZIP: 


COUNTRY: 


USA 


COUNTRY: 



URL: 

Company Size: 
Industry Field: 



httD://www .Qrevhound.com 
5000+ 



Miscellaneous 



DOES ANYBODY NEED TO APPROVE THIS STORY FOR WEB USE? WHO? 



DESCRIBE THE PROJECT; 



Greyhound uses LANtegrity Network Recovery Software in conjunction with 
Quantum DLT tape drives to back up both internal network applications and 
customer services like the On-line Reservation System. 



Speed. Capacity, Reliability 



WHY IS THIS flfinnnSflCCESS STORY? 



AiyYTHIHIGWIDRETD ADD? 



HOW DID YBU HEAR ABDUT THIS PROJECT? 



Entered by TEM 12/31/98 



TEIL DS ABOUT THE HARDWARE AND SOFTWARE USED FDR THIS PROJECT 



FIG. 5A 
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SOFTWARE USED 




HARDWARE USED 


LANtegrity 


Compaq ProLiant 5000 servers 
Quantum DLT 4000 tape drives 


Story Data 



PROJECT TITLE VISIBLE OH THE Vmh 



Greyhound Network Backup 



PROJECT COMPANY: 
PROJECT COMPANY SIZE: 
PROJECT STATE: 
PROJECT COUNTRY: 
PROJECT CREATOR: 



Greyhound Lines. Inc. 



5000H 



TX (Texas) 



U.S.A. 



Bill Cattell 



STORY HEADLIMECyiSIBLE DM THE WEBl: 



That's the Ticlcet! 



STORY CAPSULE tUISIBLE ON THE WEBh 



Coast to coast. Greyhound riders know they can expect reliable, timely transportation. 
A Quantum DLTtape'^ systems help keep the bus line On Line. 



STORY lEAD (tflSIBlE ON THE WEBl: 



It happens thousands of times a day ~ all over the US. A traveler steps up to a Greyhound 
ticket counter and within a few seconds is all ready for a trip ~ across the state or across 
country. Behind that efficient service is an array of efficient computer systems. And behind 
those computer systems, you'll find Quantum. 



STORY BODY (VISIBLE ON THE WEBl: 



Greyhound Lines depends on an elaborate network of computers to keep the buses rolling 
on time. Ticket counters are linked into a system-wide passenger reservation system making 
possible fast, efficient service for even the most complicated route. From timetables to 
transfers, the Greyhound system keeps you moving and gets you where you need to be - 
without hassle. 



Greyhound's office functions are just as efficient. The company headquarters complex in 
Dallas is linked by and effective Corporate Communications Network. And Dallas, in turn is 
connected to numerous other offices across North America through a Wide Area Network. 

But what happens if there's a system crash? Does everything grind to a halt? 

Not a chance. Greyhound's computer operations are backed up by a reliable Quantum 
DLTtape™ system. 

Bill Cattell. Greyhound's network administrator, was responsible for choosing Quantum, 
replacing an outmoded 4mm tape backup system back in 1996. The 4mm backup units we 
were using were unreliable," Bill explains. "We had backup failures and just too many 
midnight calls." 

The replacement system needed to be fast, efficient and above all dependable. "The special 



FIG. 5B 
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problems we face in backup are based on the fact that we have so many servers to back up 
and such a small window of time to get the work done/ notes Bill. "We don't run any 
backups during the day - they have to be run between 10pm and Bam the next day. We 
run incremental backups every night and full backups over the weekend. Each server has 
about 40 gigabytes of storage, so we have a heavy backup workload." 

Using the old 4mm system meant a lot of hands-on supervision, and there were too many 
system failures. "We were pushing the 4mm technology too hard," admits Bill, "and it 
couldn't take it. 



But not so with the Quantum DLTtape"^ units. "With DLTtape^ autoloader backup/ says 
Bill, "it's an entirely tights-out, hands-off operation. OLTtape''^ technology can handle the 
workload - the benefits are speed, capacity, and reliability." 

Speed, capacity, and reliability qualities you look for in selecting transportation. That's 
why millions of Americans "leave the driving to Greyhound." 

And that's why Greyhound leaves the backup to Quantum! 



QUOTES tUISIBLE ON THE WEB): 



The special problems we face in backup are based on the fact that we have so many servers 
to back up and such a small window of time to get the work done. We don't run any 
backups during the day - they have to be run between 1Gpm and Bam the next day. We run 
incremental backups every night and full backups over the weekend. Each server has about 
40 gigabytes of storage, so we have a heavy backup workload." 

"That was one of the problems with the 4mm approach - there was just too much hands-on 
required. We were pushing the 4mm technology too hard and it couldn't take it." 

"With DLT autoloader backup, it's an entirely lights-out, hands-off operation. DLT 
technology can handle the workload - the benefits are speed, capacity, and reliability." 



-Bill Cattell 




Lead network Analyst. Greyhound Lines Inc. 




KEYWORDS 


MARKETS 


Networking | 


1 Quantum Market 


HARDWARE TOOLS 


SOFTWARE TOOLS 



Compaq ProLiant 5O00 server 
Quantum DLT 7000 



LANtegrity 



CONTACT DATA THAT WILL APPEAR ON THE WEB: 



FIRST NAME 
LAST NAME: 
TITLE: 
COMPANY: 



fiiJL 



Lead Network Analyst 



Greyhound Lines Inc. 



Dallas 



TX 



TEL:L 

FAXC 



POSTAL AnnRF <tft>.0. Box BB0362 

CITY: 
STATE: 
ZIP: 

COUNTRY: 

EMAILEI 
URL: 



7526B 



USA 



httpVAOTVw.arevhound.com 



Copyri^ 1998. Tha Cybercesters (America* Corp. All ritftte reseived 
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10253 ir.,G..W.O„„d 
CiieDt: Quantum 

^•1 ElAssign a naffle to the story In the 'Story Name* box 

^■2 ElRata the Submission: 

1 . Fill in the appropriate checkbox 

2. Make notes of your reasoning in the Notes box 
ElEmail your Editor: 

1 . Use the 'Save' button to store your settings in the database 

2. Use this link to Email your Editor 

3. Include Story's Title and Reference Number, and 
reasons for rating 

4. Editor will respond with approval or will spike the story. 
Await authorization from your Editor before continuing. 

ElEditor only: Authorize th is story 
''^ OEditor only: Spike story I ~lNow tServer Time Zone 

lUmmYYYY) 



I Save irCancel I I Save S Next II Save & Pending I 



SOURCE PUBLIC 

LEAD CONTACT INFO 

SUBMITTED BY: 



RRST NAME: 
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TITLE: 
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TAX EXEMPTION 
NUMBER 
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Lead Network Analyst 
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CUSTOMER INFO: 

FIRST NAME: 
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TITLE: 

COMPANY: 

EMAIL: 
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NUMBER 
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INDUSTRY FIELD 
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5000+ 



Miscellaneous 



DOES ANYBODY NEED TO APPROVE THIS STORY FOR WEB USE? WHO? 



DESCRIBE THE PROJECT: 



FIG. BA 
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Greyhound uses LANtegrity Network Recovery Software in conjunction with 
Quantum DLT tape drives to back up both Internal network applications and 
customer services like the On-Line Reservation System. 



WHY IS THIS A GOOD SUCCESS STORY? 



Speed. Capacity. Reliability 



ANYTHING MORE TO ADD? 



HOW DID YOO HEAR ABOUT THIS PROJECT? 



Entered by TEM 12/31/^ 



TELL US ABOUT THE HARDWARE AND SOFTWARE USED FOR THIS PROJECT 
SOFTWARE USED HARBWARE USED 

LANteg*ity Compaq ProLiant 5000 server 

Quantum DLT 4000 tape drives 



Use this link to provide feedback to vour Editor for this company's stories | 

FAQ I 



Copynght 1998. The Cybercssters (America) Corp. AU rights reserved 



I Save irCancel 1 1 Save & Next I Fsave & Pending 



FIG. 6B 



92 



Editor: 

Initial OK: 

13 Requested [1.3) 
EI Authorized t1 .4) 

Copy Edit: 

0 Requested (4.6) 
0 Spell Checked 

(5.1.1) 
El Format Checked 

(5.1.2) 

WebReady 

(Tj Authorized (5,2) 

□ Spiked (1.5) 

Writer: 

Data Complete: 

Releases: 
EI Verbal (2.1.3) 
E] Emailed (2.3) 
EI Fax (3.1) 
El Original (4.1) 

EI Story data (2.1.4) 

[3 Quotes (2.1.5) 

El WebCont. (2.1,6) 

El Pix (4.2.1) 

El Audio (4.2.2) 

Implemented: 

(3 Data Verified (4.3) 

EI Headline (3.2.1) 

El Capsule (3.2.2) 

EI Lead (3.3.4) 

El Body (3.2.4) 

[3 Quotes (3.3) 

[3 Categorized (3.5) 

EI Web Info (4.3) 

EI Pix in DB (4.5.1) 

El Audio in DB 
(4.5.2) 



120 



13/72 



2. Complete Info Required 
to Write this story 



10253 
Quantum 



Story 
Name: 



Greyhound 



Serial 

# 

Client: 

2.1 Contact the subject party of the Success Story. During the phone call: 

1. [^Confirm accuracy of the submitted information (visible by clicking 
the "View Record" link on the menu bar) and obtain any information to 
confirm that the story Is what we think it is. 

2. [ElObtain Verbal Consent for use of story - do not proceed further until 
verbal consent has been received. Also confirm that a person with some 
authority will eventually sign the release form; there is no point in doing 
anything more without this verbal okay. 

3. fTlEnter the name, title and contact info of the person providing verbal 
consent in "Ongoing contacts for Success Stories'* box. 

4. [Zbbtain any additional information required to complete the story in 
the blank fields on this page. 

5. IZlObtain raw quotes necessary to do the story, plus extra quotes if possible, 

6. [ZlGet the data for the person whose name should appear on the web as 
contact person. 

7. [ZlHave them download and print the legal release form. They (or 
whoever has authority to sign the release) should fill it out and fax it to us. 
then send us the original. Double check your notes and the original 
submission to ensure that they have indeed got the power to sign. 

The release may not be modified by anybody under any circumstances. 

YOU ARE NOT AUTHORIZED TO MAKE. ACCEPT OR ALLOW 

CHANGES OF ANY TYPE TO THE RELEASE TEXT. The office of 

The Cybercasters (America) Corp are the only persons authorized to accept 

an additional letter that allows any variation from the conditions of the 

standard release; please contact them if any issues should arise. 

8. PlArranqe for them to send us pix/audioA/ideo as appropriate; as they may 
be technical, please check with your editor if you have the slightest doubt 
about what to arrange. Make a note in the "Notes & Queries" box listing 
what we are supposed to be receiving. 

2.2 IZlNote the date/time , name and details of what they said about the release 

in the "Notes" box - it is Important to document the verbal release properly. 

2.3 [ZlEmaii the person (using the modeLincluded in the FAQ) who has given the 

verbal release, thanking them for their time, their verbal release and will'ngiess 
to participate in the project. Also quickly confirm the important fiacts that they 
gave us. so as to ensure that everything has been correctly understood. 



Save 1 1 Cancel 1 1 Save & Next 1 1 Save & Pending 



Project Data to Appear on the Web: 

Creator of Customer's Project: iBill cattell 



Customer's Company Name: Icrevhound Lines, 



33 
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Customer's Company Size: 


15000+ 




State where Project is located: 


ItX (Texas) 




Country where Project is located: 


lUSA 


hi 



PROJECT QUOTES (RAW QUOTES PROVIDED BY SUCCESSFUL CUSTOMER} 



Ihe special prcblaiB face in backup are based on the fact that 
need many servers to back \Jog> and such a small window of time to get 
the vork done, ■ notes Bill. "Vfe don't run ary backups during the day — 
thf^ hswe to be - . . . 



First Name: 
Last Name: 
Title: 

Company: 



CONTACT DATA THAT WILL APPEAR ON THE WEB: 

Postal Address 



BLU 



CatteLl 



Lead Network Analys t 



Greyhound Lines Inc. 



Tel: 
Fax: 



City: 

State: 

Zip: 

Country: 

Email: 
URL: 



P.O. Box 660362 



Dallas 



JE2L 



Use this llDk to provide feedback to your Editor for this company's stories 

FAQ 

Copyritfit 1998 The CybereasterB (America) Corp. All ric^ts Reserved 



Save I Cancel I Save & Next 



Save & Pending 
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Editor: 

Initial OK: 

El Requested (1 .3) 
E] Authorized (1.4) 



Copy Edit: 

El Requested M.B) 
El Spell Checked 

(5.1.1) 
El Format Checked 

(5.1.2) 
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3. Write the Story 

Greyhound 



10253 



Story 
Name: 



3.2 



WebReady 

El Authorized (5.2) 

□ Spiked (1.5) 

Writer: 

Data Complete: 

Releases: 
El Verbal (2.1.3) 
El Emailed (2.3) 
El Fax (3.1) 
El Original (4.1) 

El Story data (2.1.4) 

El Quotes (2.1.5) 

El WebCont. (2.1.6) 

El Pix (4.2.1) 

El Audio (4.2.2) 

Implemented: 

El Data Verified (4.3) 

El Headline (3.2.1) 

El Capsule (3.2.2) 

El Lead (3.3.4) 

EI Body (3.2.4) 

El Quotes (3.3) 

El Categorized (3.5) 

El Web Info (4.3) 

0 Pix In DB (4.5.1) 

El Audio in DB 
(4.5.2) 



Serial 
# 

Client: Quantum 

3.1 {^Confirm the fan release has arrived (or the original hardcopy.) 
don't do work on this story until the release is in our hands. 
Write the story - use the following fields: 

1. E Headline 

2. [3 Capsule Sumnnary (ie. one line description) 

3. Lead (ie. the first paragraph of the story) 

4. B Story Body (ie. second paragraph till end of story). 
3-3 r^Spellcheck all the text in the record. 

3.4 EJAssign the appropriate keyword/s. Market Segments. 

company size, etc. to record. Avoid using more than 5 key- 
words per story. 

3.5 [7|do whatever Is still required to obtain the final release form. 

3.6 EDFoHow up on any images, audio and/or video that were 
supposed to be used 

3.7 Follow up on the media that youVe arranged for this story 
(see 2.1.8) 



I Save IfCancel 1 1 Save & Next I Fsave & Pending 
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iROJECT TITLE (VISIBLE ON THE WEB): 



Greyhound Network Backup 



STORY HEADLIWE (VISIBLE DM THE WEBl: 



Tliat ■ s The Ticket ! 



STORY CAPSULE (VISIBLE ON THE WEB): 



Goeust to coast, Gre^diound riders )cniow they can expect reliable, 
timely transportation. And Quantum DLTtape 



STORY LEAD (VISI BLE ON THE WEB): 



It h^pens thcaisands of times a day — all over the US. A traveler 
steps 1:5) to a Greyhound ticket counter and within a few 
is all ready for a trip across the state or across the country. 
Behind those conputer systems, you'll . . . 



STORY BODY (VISIBLE ON THE WEB): 



Greyhound Lines depends on an elaborate network of computers to keep 
rolling on time. Ticket counters are linked into a system-wide passenger 
reservaticn system making possible fast, efficient service for even the most 
conplicated route. Frcm timetables to transfers, the Greyhound system keeps 
moving and gets you vstiere you need to be — without hassle. 

Greyhound's office functions are just as efficient, the conpary headquarters 
corrplex in Dallas is linked by an effective Corporate Comnunications network. 
Dallas, in turn, is connected to numerous other offices across North 
America through a Wide Area Network. 



PHOJIET UllOnS IKAW QIMTIS ffiOWDEB BY SUCCiSSFUl CUSIOMtRl 
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"The special problems we face in backup are based en the fact that we use 
servers to back up and such a small window of time to get the work done, ■ says 
Bill. "We don't run any backL^JS during the day — they have to be run between 
10pm and Sam the next day. We run increm^tal backi^js every ni^t and full 



QUOTES (VISIBLE ON THE WEB) 



"Itie special problems we face in backi?) are based on the fact that we have 
servers to back up and such a small window of time to get the work done. We 
don't run any backups during the day — they have to be run between 
10pm and 2am the next day. We run incremental backups every night 
and full backups over the weekend. Each server has about 40 gigabytes 
of storage, so we have a heavy backup. 

■That was one of the problems with the 4mm approach — there was just too 
much hands on required. We were pushing the 4 mm technology too hard and 
it showed it. • 

•With DLT autoloader fcackip, it's an oitirely li^its-out, hands-off . . . 
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Add/Edit Keyword ~] 



MARKET 


SELECTED MARKET 




Quantum Market 


Add 


Quantum Marketl^ 








Remove 













I Add/Edit Market | 



Use this link to provide feedback to your Editor for this company's story 



FAQ 
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Initial OK: 

Ei Requested (1 .3] 
E] Authorized (1 .4) 

Copy Edit: 
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E] Spell Checlced 

(5.1.1) 
El Format Checked 

(5.1 .2) 

WebReady 

El Authorized (5.2) 

□ Spiked (1.5) 

Writer: 

Data Complete: 

Releases: 
El Verbal (2.1.3) 
El Emailed (2.3) 
El Fax (3.1) 
El 0riginal(4.1) 

El Story data (2.1.4) 

El Quotes (2.1.5) 

El WebCont. (2.1.6) 

El Fix (4.2.1) 

0 Audio 14.2.2) 

Implemented: 

El Data Verified (4.3) 

El Headline (3.2.1) 

El Capsule (3.2.2) 

El Lead (3.3.4) 
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4. WebData - Complete Web 
Display Data 



Storf Greyhound ^ ^ 1 42 
Name: ^ 



Serial 10253 
# 

Client: Quantum 

4.1 [ZlConfirm that the original hardcopy release has arrived. 

4.2 Confirm arrival of the images/audio/video that were supposed to 
come in - follow up if they haven't. Check we've begun our internal 
processing to prepare them for the Web 

1 .[Zl Images 

2.0 Audio and/or Video 

4.3 [7]Verify that all the information required for the Web is complete 

and confirmed accurate. 

4.4 IZlFiil in the Definitive hardware and software listings (to be visible 

on the Web). Add new products and companies as necessary. 

4.5 Confirm that the image/audio/video materials are ready to publish. 
Fill inthe links for these materials. 

I.IZllmage material 

2. [El Audio/Video materials 

4.6 [Zlwhen you've completed all of the above, notify your editor that this 

story is ready for CopyEdit and Final OK - include the story number 
and name in the subject when you send your email. 



Save IfCancel I Fsave & Next II Save & Pending 



SOFTWARE USED IAS SUBMIHED) 



LANtegrity 



] 



SOFTWARE 



SOFTWARE (VISIBLE ON THE WEB) 



3D Nation 
ACT! 

Adobe Photoshop 
Adobe Premiere 
After Effects 
Afterimage 
Apache 
AppleShare 



Add 



LANtegrity 



J3 



Add/Edit Software Product 



] c 



Add/Edit Manufacturer 



HARDWARE USED (AS SUBMinED) 



Compaq ProLiant 5000 servers 
Quantum DLT 4000 tape drives 



HARDWARE 



HARDWARE (VISIBLE ON THE WEB) 



ADIC Scalar 458 Library 
ADIC Scalar DLT Libraries 
AMD16 6 Processor 
A M D 4 8 6 Processor 
AMDP - 100 Processor 
ATL Library 

Adaptec AAA13 3 RAID cont 

Alpha 



Remove 



Compaq Proliant 5000 server 
Quantum DLT 7000 
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I Add/Edit Hardware Product | | Add/Edit Manufacturer j 



This area to allow insertion of filenames for images, audio and 
video Cas appropriate) 



Use this link to provide fieedbaclc to vour Editor for this company's stories 



FAQ 



Copyrii^ 1998. the Cybercasters (Americal Corp. All ri(^t8 reserved 



I Save IfCancel 1 1 Save & Next I Fsave & Pending I 
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Editor: 

Initial OK: 

□ Requested (1.31 
El Authorized (1.4) 

Copy Edit: 

[3 Requested (4.6) 
El Spell Checked 

(5.1.1) 
El Format Checked 
(5.1.2) 

WebReady 

El Authorized (5.2) 

□ Spiked (1.5) 

Writer: 

Data Complete: 

Releases: 
El Verbal (2.1.3) 
El Emailed (2.3) 
0 Fax (3.1) 
El Original (4.1) 

13 Story data (2.1.4) 

El Quotes (2.1.5) 

El WebCont. (2.1.6) 

El Pix (4.2.1) 

B Audio (4.2.2) 

Implemented: 

El Data Verified (4.3) 

0 Headline (3.2.1) 

El Capsule (3.2.2) 

El Lead (3.3.4) 

El Body (3.2.4) 

El Quotes (3.3) 

El Categorized (3.5) 

El Web Info (4.3) 

El Pix in DB (4.5.1) 

El Audio in DB 
(4.5.2) 



5. Copy Editing (Editor Use Only) 



Serial 

# 10253 
Client: Quantum 



5.1 



r 



154 



Editor's CopyEdIt - Check everything and confirm that the story is 
readv to publish. 
1 .13 Spellchecic everything 

2.|ZlChecl( for format errors, duplicate spaces, excess carriage 
returns, etc. 

5.2 ^Editor - activate WebReady status 

5.3 □E ditor - set Online Date 

I I Now or Offline (Server Time Zone 

" ' DD Mmm YYYY) 

Editor - set story as Featured St ory if required 
From: | [ (Server Time Zone DD MmmYYYY) 



5.4 



To: 



](Server Time Zone DD MmmYYYY) 



Save I fCancel I FSave & Next 1 1 Save & Pending I ^ ^2 



This area to sub used to display all the fields that will be displayed over the 
Web to all one final copy edit of the web visible materials 



COMPANY Greyhound Lines, Inc 

PROJECT Greyhound Network Backup 

NAME 

T hat's the Hcket! 



DESCRIPTION Gi^eytiound riders know they can expect reliable, timely 
transportaticffi. And Quantum DLTtape""* systems help ke^ the 
bus line On Line. 



LEAD 



BODY 



It h^pens thousands of times a day — all over the US. A traveler 
steps up to a Greyhound ticket counter and within a few seconds is 
all ready for a trip — across the state or across country. B^ind 
that effici^it service is an array of efficient conpwter systems. 
And behind those conputer syst^is, you'll find Quantion. 

Greyhound Lines dep^ds on an elaborate network of coirputers to 
ke^ the buses rolling on time. Ticket counters are linked into a 
system-wide passenger reservation system making possible fast, 
efficient service for even the most conplicated route. From 
timetables to transfers, the Greyhound system keeps you moving 
and gets you where you need to be — without hassle. 

Greii^ound's office functims are just as efficient. The corrpany 
headtguarters corrplex in Dallas is linked by and effective Corporate 
Comnuni cat ions Network. TVnd Dallas, in turn is connected to 
numerous other offices across North America through a Wide Area 
Network . 



But vmat happens if there's a system crash? 
to a halt? 



Does everything grind 



QUOTES 



Not a chance. Greyhound's computer operations are backed up by a 
reliable Quantum DLTtape''** system. 

Bill cattell. Greyhound's network administrator, was 

"The special probl«ns we face in backup are bcised on the 
fact that we have so many servers to back vqp and such a 
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fact that we have so many servers to back xrp and such a small window 
of time to get the work done. We don't rim any backups during the day 
— they have to be run between 10pm and 2am the next day. We run 
incremental backu^js every night and full backups over the weekend. 
Each server has about 40 gigabytes of storage, so we have a heavy 
backup workload. 

"Ttiat was one of the problems with the 4 mm approach — there was just 
too much hands-on required. We were pushing the 4 mm technology too 
hard and it couldn't taJce it.* 



HARDWARE AND OS SOFTWARE USED 



HARDWARE 



SELECTED HARDWARE 



ADIC Scalar 458 Library 
ADIC Scalar DLT Libraries 
AMD16 6 Etooessca: 
AMD 4 8 6 Processor 
AMDP - 100 Processor 
ATL Library 

Adaptec AAA13 3 RAID con 
Alpha 



Add 

Remove 



Compaq Proliant 5000 server 
Quantum DLT 7000 
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SOFTWARE USED 

SOFTWARE (VISIBLE ON THE WEB) 



SDNation 
ACT! 

Adobe Photoshop 
Adobe Premiere 
After Effects 
Afterimage 
Apache 
AppleShare 



Add 



R^n\ov^ 
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Contact Information 



CONTACT PERSON 



TITLE OF CONTACT PERSON 
CONTACT COMPANY NAME 
CONTACT COMPANY COUNTRY 
WEBSITE 
CONTACT TEL. 
CONTACT E-MAIL 
CONTACT FAX 
POSTAL ADDRESS 

CONTACT CITY 
CONTACT STATE 
CONTACT ZIP 

CONTACT COUNTRY 



Bill 



Cattell 



Lead Network Analyst 
Greyhound Lines 



USA 



http://www.grevhound| 



P.O. Box 8660362 



Dallas 



I2L 



75266 



USA 



1 



COMPANY NAME 
PROJECT AUTHOR 
PROJECT NAME 
COMPANY SIZE 
STATE 
COUNTRY 



Project Description 

I Greyhound Lines. Inc I 
I Bill Cattell 



1 500D+ 
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Search Page 



1. Fill in the form below to search for 
stories that fulfill the criteria that you 
want to find. Wildcard searches can be 
done using a sign to indicate that 
any character/s will satisfy the search 
criteria. 



(SEARCH) 



FIELD TO SEARCH ON: 



CRITERIA TO SEARCH ON: 



STORY AS WEBREADY: 



SERIAL NO.: 



IS 



STORYNAME: 



JS- 



PROJECTNAME: 



IS 



TV 



CLIENT: 



IS 



COMPANY: 



IS 



STATE: 



COUNTRY: 



IS 



TICKLERDATE: 



DI 



ONLINEDATE: 



C Q Ql STORY DATE: 



I IS 



!□ Yes 



33 



33 



(DP Mmm YYYY] I 



m Mmm VYvyrn 



[DP Mmm YYYYl I 



INCLUDE GRAVEYARD S 



DRIES: 



IP Yes 



MARKET 



Quantum Market 
Stell Business 
Enterprise 
K-12 

New Media & Entertainment 
Publishing 

Scientific & Engineering 
Health Care 



SEARCH FOR MARKET 
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RemQV^ 
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HARDWARE 
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ADIC Scalar DLT Libraries 
AMD 16 6 Processor 
AMD 4 8 6 Processor 
AMDP - 100 Processor 
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3D Nation 
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INTERVIEW AND TRANSCRIPT 
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GENERATE CONTENT 
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TICKET SYSTEM 
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CYBERWRITER 
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APPLICATION 



284 



RETRIEVE TICKET 
FOR INTERVIEW 
REQUEST 



286 



IF INTERVIEW 
IS CONDUCTED 
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TICKET IS 
DELETED FROM 
DATABASE 




'UPDATE 288/" 
'DATABASE. 



LIVE 
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TICKET USAGE IN CYBERSUBMIT 



CYBERSUBMIT APPLICATION 



INTERVIEWEE CLICKS ON URL IN EMAIL AND £82 
COMES TO THE CYBERSUBMIT APPLICATION 



294 



CYBERSUBMIT APPLICATION READS THE EMBEDDED TICKET 
FROM THE URL AND LOCATES THE TICKET IN THE DATABASE. 
ONCE THE TICKET HAS BEEN LOADED. THE CORRECT 
INTERVIEW FORM CAN BE DISPLAYED 
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ONCE THE INTERVIEWEE HAS COMPLETED THE INTERVIEW 
THE CYBERSUBMIT APPLICATION INVALIDATES THE TICKET 
BY REMOVING IT FROM THE DATABASE 



FIG. 16 
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TICKET GENERATION IN CYBERWRITER 



CYBERwriter APPLICATION 



INTERNAL CYBERWRITER USER (ICWU) GENERATES A 3Q2 
TICKET BY SELECTING AN EXPRING DATE . 

>^ 

SYSTEM GENERATES A UNIQUE TICKET AND RETURNS A 3Q4 
SPECIAL URL WITH A TICKET EMBEDDED WITHIN TO THE 
GENERATING ICWU ON TH E WEBPAGE 

THE ICWU SENDS THE SPECIAL URL TO THE SOB 
INTERVIEWEE VIA EMAIL 
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